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1. NEW CLINICAL PHARMACIST 

We welcome to the team, Emma 

Canavan our new Clinical Pharmacist.   

Emma joins us after an extensive career as a 

Senior Clinical Pharmacist for the Birmingham 

Hospital Trust.   Emma will be available for any 

medical questions/queries you may have and 

will also be providing clinics as part of our wider 

clinical team. 
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PLEASE GIVE US AS MUCH NOTICE AS POSSIBLE IF YOU NEED TO CANCEL YOUR APPOINTMENT.  THIS WILL GIVE US 
THE OPPORTUNITY TO USE THE TIME FOR OTHER PATIENTS.  THANK YOU 

3. UPTON AND PERSHORE PRIMARY 
CARE NETWORK  
 
Congratulations to Dr Havercroft - who has 
been appointed as the Clinical Director of the 
Upton & Pershore Primary Care Network (PCN) 
from July. 
 
This is good news for the surgery. We will have 
a strategic role in the future direction of how the 
new funding into the NHS in our neighbourhood 
will be put to best use.  
 
The new role will mean Dr Havercroft will need 
to reduce his clinical sessions by one a week.  
 
It was announced by NHS England earlier this 
year that GP surgeries will start working 
together in small groups (PCN’s) which will be 
accountable for the sustainable provision of 
health services within the local community. 

4. UPTON COMMUNITY CARE  
 

Upton Community Care (UCC) 
are looking for drivers who may 
have some spare time to help in 
the local community.    Drivers take elderly and 
disabled clients to medical appointments in and 
around the local area.   
 
The clients pay for all of the mileage covered 
and UCC ensures all drivers are re-imbursed at 
the total rate of 45p per mile. 
 

For more information: 
 

Please leave a message on 01684 593633  
or  

email uptoncommunitycare@hotmail.com 

2. E-consult 
We have now gone live with a pilot of 
online consultations. This pilot will allow 
us to be ready for April 2021 when the 
requirement to offer patients access to 
appointments online becomes a mandatory part of 
the GP contract.    As part of this pilot we would ask 
you to consider using an online consultation the next 
time you require an appointment with your GP. 
Please note that Dr Ritchie is not involved in the trial. 
  
These online appointments are not ‘live’ face to face 
video consultations but in essence they are a useful 
alternative when you either need to update the 
doctor on your condition/progress or require 
information/advice. You may also use them for new 
problems/conditions that do not require a face to 
face appointment or administrative requests such as 
sick note extensions/questions for the medical 
secretaries, even medication queries (NOT 
REQUESTS). 
  
It is early days for us, but over time as our 
experience in using this type of consultation grows 
we hope to be able to deal with a greater range of 
issues using online consultations and your feedback 
will be central to the development of the service 

ahead of the national roll out in 2021. 
  
Please let us know what you think 



  7. PATIENT ONLINE 

If you wish, you can use the 
internet to book appointments with a GP, 
request repeat prescriptions for any 
medications you take regularly and look at your 
medical record online. You can also still use the 
telephone or call in to the surgery for any of 
these services as well.  

Being able to see your record online might help 
you to manage your medical conditions. It also 
means that you can even access it from 
anywhere in the world should you require 
medical treatment on holiday. If you decide not 
to join or wish to withdraw, this is your choice 
and practice staff will continue to treat you in 
the same way as before.  

For more information  
please ask our Reception Team. 

5. HOW TO COPE IN  HOT WEATHER 

Most of us welcome hot weather, but when it's 

too hot for too long there are health risks. Make 

sure the hot weather doesn't harm you or 

anyone you know. 

Tips for coping in hot weather 
 
 Shut windows and close curtains/blind 

when it is hotter outside. You can open the 
windows for ventilation when it is cooler.  

 Avoid the heat: stay out of the sun and 
don't go out between 11am and 3pm (the 
hottest part of the day) if you're vulnerable 
to the effects of heat.  

 Keep rooms cool by using shades or 
reflective material outside the windows. If 
this isn't possible, use light-coloured 
curtains and keep them closed (metallic 
blinds and dark curtains can make the 
room hotter).  

 Have cool baths or showers and splash 
yourself with cool water.  

 Drink cold drinks regularly, such as water 
and diluted fruit juice. Avoid excess 
alcohol, caffeine (tea, coffee and cola) or 
drinks high in sugar.  

 Listen to alerts on the radio, TV and social 
media about keeping cool.   

 Plan ahead to make sure you have enough 
supplies, such as food, water and any 
medications you need.  

 Identify the coolest room in the house so 
you know where to go to keep cool.  

 Wear loose cool clothing and a hat and 
sunglasses if you go outdoors.  

 Check up on friends, relatives and 
neighbours who may be less able to look 
after themselves.    

Thank you …..for taking the time to read this.  
If you have something to suggest, a query or want to express 
your thoughts regarding our services -  we do want to hear from 
you.  There is a box for suggestions in the main reception 
waiting area.  

8. DISPENSARY UPDATE 
 
Thank you to those of you who have provided 
feedback regarding the Dispensary recently.  
 
The number of patients registered with the 

surgery has increased and we are processing 

more prescriptions through the dispensary.   

This, together with staff shortage, means that 

sometimes waiting times have increased and 

prescriptions have been delayed.  We would 

like to reassure you that we are working 

towards improving the situation with a new 

Dispensary Robot for dosette trays and a new 

full time dispensing apprentice.  

Thank you for your continued support and 
patience, the team appreciate your kindness 
and understanding. 

6. FRIENDS AND FAMILY TEST (FFT) 
 
We would like to share the results of 
the last twelve months (April 2018 to 
March 2019), with you.   The purpose of the 
FFT cards is to record “How likely are you to 
recommend our GP Practice to friends and 
family if they needed similar care or treatment?” 
 
Extremely Likely    490 
Likely      61 
Neither likely nor unlikely   14 
Unlikely      4 
Extremely unlikely    1 
Don’t know     0 
 

9. IMPORTANT CONTACT INFORMATION
  

 
HAVE YOU MOVED HOUSE? 

  
PLEASE UPDATE US WITH YOUR NEW 
CONTACT INFORMATION AS SOON AS 

POSSIBLE  
  

HAVE YOU CHANGED YOUR 
CONTACT TELEPHONE NUMBER? 


